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Service Desk.

O 2 (2.0)


https://jira.boxberry.ru/servicedesk/customer/portal/43
https://jira.boxberry.ru/servicedesk/customer/portal/43/create/559

Boxberry / [LnA NapTHEDOE KYPEEPCKD...
XotuTe 2agatb BON poc no paﬁme CEpBHCE?

(KA42.0)

Tema
He mory 2anc/HUTE KapTy KOHTPareHTa

Homep 3akasa (HeobrzamenoHo)

Eci ECNPpOC KSCSETCR EOHEPETHOMD 23K333, NPDCKMM YES23TE M0 HOMEPD B 3TOM NONe.

OnucaHue

Aav B I » Ev @O +v

Jobpwii ,u,em:l

CTPRIEAH: BKNAAKY KOHTREreHT R
Coz4aK HOBYHD KapTy

BBG}K_',I' HMEHILWMECA daHHBIE, HO COXPaHeHMA He NPoNCKoduT

¥TOUHWTE KakMe Nong oBR2aTensHel ANA 23N0NHEHKAT

MpoCcvM MPONKCETE WA, KOTOPRE NPMEENH K npotaene. Onucate, 4To Sel1o caenaHo.

BnaomeHwe (HEDOAIOMETeHD)

@ MepeTalyyTe Gk, BITIERTE CHIMMEM SKPaHS WM

HAMMWTE 407 BLIDOPa BAOXEHWA

o

PEKBWIMTEI KOHTPAT ...

CKFII-"HIJCThI. daiakl, KOTOpEIE KaC3HTCA BONPDOCE.

Co3gate [EetiECE]

PaboTaeT Ha base -ﬁ- lira Service Managernent



(2.0)


https://jira.boxberry.ru/servicedesk/customer/portal/43/create/560

Boxberry / [LnA NapTHEDOE KYPEEPCKD...
WMcnbiToiBaeTe I'IPDEJ'IE'MY C paﬁn‘mﬁ CepBMACa

(KA2.0)

Tema
Het OTNPaeneHKWA B CNWMCKE Ha BENaAKe 23Kazk6l

Homep 3akaza (HeobrzamensHo)

ABCHO001234

Ecim I'IrJDE.-' EMS KICIAETIA KOHEDPETHDOMD 23K333, NPOCAM YK3ZaTh M0 HOMED B 3TOM MOAe.

OnucaHue

Ag v B I =« i=w P Ly 4

Jobpuii gsHe

Jallen Ha BKN3AKY 23Kazkl

B nmoucke BEeN TPEK-HOMED 2aKa33
JaKaza B CNMCKE HeT

Mpowy noMods

MpocvM MPONWCETE WA, KOTOpRE NpUERNH £ npotaene. Onucate, 4To Selno cgenaHo.

BromeHWe (HeoOA3aMensHD)

@ MepeTalyuTe Gafkl, BCTIELTE CHIUMEM 3KPaHa WM

Ha¥MWTe 407 Ebbopa BnoMeHWRA

o

CHuMoK 3kpaHa,)pg...

CEDMHWOTEI, ©ainkl, KOTOPEIE KSCIHITCA NpoanemeL

Coagare EeELERE]

PaboTaeT Ha Gase -ﬁ- Jira Service Management



	Примеры заполнения форм в SD для KD

